
In 1988, the idea to build the world’s first desktop 
laser engraving system seemed a bit far-fetched. Af-
ter all, developing the first laser machine of its kind, 

along with creating and cultivating an entire industry 
is no easy feat. Luckily, two engineers were up to the challenge. Steve Garnier and John Doran - the 
founders of Epilog - had the vision and drive to create a new kind of engraving machine, unlike anything 
anyone in the industry had ever encountered. As the two came closer to perfecting the first system, they 
began tackling the next logical question - can we make it affordable to the mass market?

With a successful prototype to demonstrate and a newly-formed business, Steve and John headed out on 
the tradeshow circuit to find out if their idea would appeal to the masses. The answer was, and contin-
ues to be, a resounding “yes” as we have spent over 20 years providing laser solutions for awards shops, 
large manufacturing companies, home-based businesses and both small and large enterprises around 
the world. It seems everyone knows that if you want a laser engraver of premier quality for an affordable 
price, you want an Epilog.

Today, Epilog is stronger than ever with the top series of laser engraving and cutting systems in the 
industry. From our introductory-level Epilog Zing Starter Series to our top-of-the-line Legend 36EXT 
to our Industrial FiberMark Series, we have a system to meet your needs. We are proud to say that all of 
our laser systems are 100% designed, engineered and manufactured in the USA! 

Epilog is known for implementing useful features that enhance our customers’ ability to work with ease, 
increase their efficiency and boost their profitability. A combination of our ingenuity and experience has 
allowed us to escalate our growth over time, with the best years ahead of us!

What can a customer expect from Epilog Laser?
Besides getting the world’s most advanced laser system from the company that began the laser 
engraving revolution, Epilog offers a number of after-purchase benefits that help you get the most out of 
your machine. Among the many other benefits, you’ll be able to attend our Laser User Clinics and Corel 
Seminars, the most popular educational events in the laser industry. 

Our website features a wealth of valuable information for our customers as well. Each month, new files 
are added to the Sample Club section of our site. From architectural models to picture frames to holiday 
decorations, you’ll find all kinds of fun, interesting, and profitable projects to create with your laser. 

The Sample Club is just one of the methods we use to keep connected with Epilog owners on an ongoing 
basis. You can use our website to sign up for our e-mail newsletter or to be instantly notified of new 
updates for the systems you own. We also feature a Virtual Training Suite to learn how to get started 
on your laser; a Technical Library filled with articles about the technical features of our systems, 
maintenance and project setup; and a video library that is filled with examples of the numerous 
materials that can be engraved and cut. 
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We’ll show you that we have the highest quality laser systems in the industry through our engraving and 
cutting capabilities, but what are some of the other items that really make Epilog stand out from the other 
laser manufacturers? 

We have distributors with more experience and industry knowledge.
We have a dedication to developing and nurturing long-standing relationships with our distributors, 
ensuring you always have the most experienced and knowledgeable sales and technical support teams in 
the industry. Who will you call locally when you need help or advice? With Epilog you always know your 
distributor will be there for the long haul.

We specialize in truly outstanding technical support. 
We take incredible pride in the fact that our customers love our technical support team. They are recognized 
throughout the industry as being the most knowledgeable about laser systems, and can troubleshoot any 

challenge you may encounter. They’ll also provide support on how to achieve better 
engraving results. From part ordering to technical questions, our tech support 

team is there to assist you each step of the way. 

We’d love to go paperless - but you like our manuals too much! 
We understand the importance to someone learning the laser to having 
a paper manual in their hands as they ask questions - that’s why we’ve 
developed a manual for our laser systems that is filled with over 270 pages of 
laser information, techniques and more. With Epilog’s laser systems, we won’t 

drop it off with a quick start guide and nothing else - our manuals are filled with 
useful information. If you prefer the paperless version, we also have the latest 

manual versions available for download on our website. 

A dedication to continuing education.
As technologies evolve and customer needs become more sophisticated, we realize the importance of 
continuing education in the laser engraving industry. In fact, Epilog Laser is widely recognized as the best 
source of aftermarket training programs to ensure our users stay current on the latest laser engraving 
applications and techniques. 

When we update our software, we want you to know. 
It’s three in the morning and you want to know if there is a new driver for your laser - go online 
and check! We put our drivers and firmware online so you can download them when you 
want. You can even sign up for an email notification to be sent to you whenever we update 
the software for your laser system.

You need inspiration, and we love to inspire. 
Need a new idea for what to create with your laser? We’re here to help! Visit our 
extensive Sample Club and download files created by employees at Epilog Laser. We’ve 
compiled hundreds of our favorite samples, and are constantly adding new ideas that you 

can turn into profitable product offerings.

The most dedicated, loyal, talented employees. 
At Epilog, we could not provide such high-quality service to our 
customers if we did not have the most dedicated and talented 
employees. In fact, Epilog has consistently ranked as one of the 
best places to work in Denver, CO. Our incredibly low turnover rate 
means you have knowledgeable and experienced support at all levels. 
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